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fN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Group Art Unit: 



Not Assigned 



U.S. Application No: 1 0/632,51 7 



Examiner: 



Not Assigned 



Filing Date: 



July 31 ,2003 



Attorney Docket No.: 03-401 10-us 



For: 



A SYSTEM AND METHOD FOR ENABLING AUTOMATED DIALOGS 



EVIDENCE AND STATEMENT ACCOMPANYING PETITION TO RESET PERIOD 
FOR RESPONSE DUE TO LATE RECEIPT OF ACTION 

I, Todd A. Norton, hereby state that the Notice to File Missing Parts 

indicated to have been mailed by the Patent and Trademark Office ("PTO") on October 

31 , 2003, was received on April 26, 2004. Enclosed please find evidence of our receipt 

of this Notice to File Missing Parts in the form of a fax transmittal from the PTO. 



Respectfully Submitted, 



TODD A. NORTON 



Registration No. 48,636 
2500 One Liberty Place 
1650 Market Street 



Philadelphia, PA 19103 
(215) 851-8100 



Attorneys for Applicant 



PHLU WW 1411 .0 1-CMMCAtEE 
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E UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re Application of: Matos et al. 



Group Art Unit: 



Not Assigned 



U.S. Application No: 10/632,517 



Examiner: 



Not Assigned 



Filing Date: 



July 31, 2003 



Attorney Docket No.: 03-401 10-US 



For: 



A SYSTEM AND METHOD FOR ENABLING AUTOMATED DIALOGS 



PETITION TO RESET PERIOD FOR RESPONSE DUE TO LATE RECEIPT OF 

ACTION 

Applicant respectfully petitions the Commissioner to restart the period for 
response to the Notice to File Missing Parts indicated to have been mailed on 
October 31 , 2003, a copy of which is attached as Appendix A. This petition is being 
filed within the maximum two weeks from the receipt of the Notice to File Missing Parts 
on April 26, 2004, a copy of which receipt is evidenced in the papers of Appendix B. 
Applicant respectfully submits that a substantial portion of the response period, namely 
five months, had elapsed by the date of receipt with only slightly more than one month 
remaining to respond. As stated hereinabove evidence showing the date of receipt of 
the Notice to File Missing Parts is included in Appendix B. Further, Applicant submits 
the statement included in Appendix C, which sets forth the date of receipt of the Notice 
to File Missing Parts. Included with this petition is the filing fee of $130.00. 

05/05/3004 YP0LITE1 00000050 10632517 

04 FC:1460 130.00 OP 



PHLUB-0691 320.01 -CMMCATEE 
April 30. 2004 12:03 PM 



The Commissioner is hereby authorized to charge any additional fees required by this 
petition or credit any overpayment to deposit account #18-0586. 



Respectfully Submitted, 



TODD A. NORTON 
Registration No. 48,636 
THOMAS J. MCWILLIAMS 
Registration No. 44,930 
2500 One Liberty Place 
1650 Market Street 
Philadelphia, PA 19103 
(215) 851-8100 

Attorneys for Applicant 



04/26/04 10:36 © 
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Us Department of Commerce 
Patent and Trademark Office 
Office of Initial Patent Examination (OIPE) 

DATE: April 26. 2004 

SEND TO: Cody Mcatee 

FAX NUMBER: 1-215-851-1420 

OFFICE TELEPHONE NUMBER: 

FROM: Customer Service 

FAX NUMBER: 703-308-7749 

OFFICE TELEHONE NUMBER: 703-308-1202 

PAGES SENT (INCLUDING COVER SHEET) 5 

Per your request on April 26, 2004, 1 am faxing you two copies of the Missing Part 
Notice mailed 10-31-03 for serial number 10/632517 that you said you did not receive. 




